
Módulo 6:  La comunicación 
Referencias Principales 
 
 
Back, T., Arnold, B., & Quill, T. (2003). Hope for the best, prepare for the worst.  Annals of 

Internal Medicine, 138(5), 439-443. 
 
Baile, W. F., Buckman, R., Lenzi, R., Glober, G., Beale, E. A., & Kudelka, A. P. (2000).  

SPIKES- A six-step protocol for delivering bad news: Application to the patient with 
cancer.  Oncologist, 5(4), 302-311. 

 
Buckman, R. (1998). Communication in palliative care: A practical guide. In D. Doyle, G. W. C. 

Hanks, & N. MacDonald (Eds.), Oxford textbook of palliative medicine (2nd ed., pp.141-
156). Oxford, UK: Oxford University Press. 

 
Buckman, R. (2001).  Communication skills in palliative care.  Neurologic Clinics, 19(4), 989-

1004.   
 
Buckman, R. (2005).  Breaking bad news: The S-P-I-K-E-S strategy.  Community Oncology, 

2(2), 138-142. 
 
Coyne, P. (1999). What nurses wish they were taught in their nursing education related to the  

care of dying or terminally ill patient/family unit. Presented at the 18th Annual Scientific 
Meeting of the American Pain Society, Ft. Lauderdale, FL. 

 
Coyne, P. J., & Drew, J. (2002). Palliative care. In B. St. Marie (Ed.), Core curriculum for pain 

management nursing (pp. 439-455). Philadelphia: W. B. Saunders Co. 
 
Curtis, J. R., Patrick, D. L., Shannon, S. E., Treece, P. D., Engelberg, R. A. & Rubenfeld, G. D. 

(2001).  The family conference as a focus to improve communication about end-of-life 
care in the intensive care unit: Opportunities for improvement. Critical Care Medicine, 
29(2Suppl), N26-33. 

 
Dahlin, C. M., & Giansiracusa, D. F. (2006). Communication in palliative care. In B. R. Ferrell 

& N. Coyle (Eds.), Textbook of palliative nursing (2nd ed., pp. 67-93). New York, NY: 
Oxford University Press. 

 
Duhamel, F., & Dupuis, F. (2003). Families in palliative care: Exploring family and healthcare 

professionals’ beliefs. International Journal of Palliative Nursing, 9(3), 113-119. 
 
Ersek, M. (1992). Examining the process and dilemmas of reality negotiation. Image: Journal of 

Nursing Scholarship, 24(1), 19-25. 
 
Friedrichsen, M. J., Strang, P. M., & Carlsson, M. E. (2001). Receiving bad news: Experiences 

of family members, Journal of Palliative Care, 17(4), 241-247. 
 

_____________________________________________________________________________________________________________________ 
ELNEC-International Curriculum Module 6: Communication Page M6-28 
© COH & AACN, 2008  Key References 



Goulette, Candy (2007).  Doctors and nurses:  Professional relationships make for better patient 
care.  Advance for Nurses, July 9, 2007, 21, 22, 36. 

 
Griffie, J., Nelson-Marten, P., & Muchka, S. (2004). Acknowledging the ‘elephant’: 

Communication in palliative care. American Journal of Nursing, 104(1); 48-57. 
 
Kimberlin, C., Brushwood, D., Allen, W., Radson, E., & Wilson, D. (2004). Cancer patient and 

caregiver experiences: Communication and pain management issues.  Journal of Pain & 
Symptom Management, 28(6), 566-578. 

 
Quill, T.E. (2000). Initiating end-of-life discussions with seriously ill patients:  Addressing the 

“Elephant in the room.” Journal of the American Medical Association, 284(19), 2502-
2507.   

 
Rabow, M. W., Hauser, J. M., & Adams, J. (2004). Supporting family caregivers at the end of 

life. “They don’t know what they don’t know.” Journal of the American Medical 
Association, 291(4), 483-489. 

 
Ray, M. C. (1992). I'm here to help: A hospice worker's guide to communicating with dying  

people and their loved ones. New York, NY: Bantam Books.   
 
Stanley, K. J. (2002). The healing power of presence. Oncology Nursing Forum, 29(6), 935- 
 940. 
 
Tulsky, J. A. (2005). Beyond advance directives: Importance of communication skills at the end 

of life.  Journal of the American Medical Association, 294(3), 359-365. 
 
Vachon. M. L. S. (2004). The emotional problems of the patient in palliative medicine. In  

D. Doyle G. Hanks N. Cherny, & K. Calman (Eds.), Oxford textbook of palliative 
medicine (3rd ed., pp. 961-985). Oxford, UK: Oxford University Press. 

 
White, K. R., Coyne, P. J., & Patel, U. B. (2001).  Are nurses adequately prepared for end-of-life 

care?  Journal of Nursing Scholarship, 33(2), 147-151.   
 
Wilkerson, S., & Mula, C. (2003). Communication in care of the dying. In J. Ellershaw &  

S. Wilkerson (Eds.), Care of the dying: A pathway to excellence. New York, NY: Oxford 
University Press. 
 
 
 
 
 
 
 
 
 

_____________________________________________________________________________________________________________________ 
ELNEC-International Curriculum Module 6: Communication Page M6-29 
© COH & AACN, 2008  Key References 



 
 

Cross Reference with ELNEC Course Texts for Module 6: 
 

Ferrell, B. R., & Coyle, N. (Eds.). (2006). Textbook of palliative nursing (2nd ed.). New York, 
NY: Oxford University Press. 

 Chapter  Author   Title 
        3   Glass, Cluxton,  Principles of Patient & Family Assessment 
    & Rancour 
        4                           Dahlin                         Communication in Palliative Care 
                                          & Giansiracusa 
      26   Ersek   The Meaning of Hope in the Dying 
      52   Hinds, Oakes,  End-of-Life Decision-Making in Pediatric  
    & Furman     Oncology 
      67   Steeves & Kahn Understanding a "Good Death": James’s   
                                                                               Story 
 

 

_____________________________________________________________________________________________________________________ 
ELNEC-International Curriculum Module 6: Communication Page M6-30 
© COH & AACN, 2008  Key References 


